
LCA CHRISTMAS NEWSLETTER 2021 

I am writing to bring you up to date with some of 
the work, events and developments that the LCA 
has been engaged with to support independent 
consultants and their patients. 

Christmas dinner 

The LCA news 
for the attention of all LCA members 

Bentinck House, 3-8 Bolsover Street 
London, W1W 6AB 

office@london-consultants.org 
tel. 0207 339 3292 

Dear Colleagues, 

On Monday 6th December, the LCA hosted and invited LCA 
members to its Christmas dinner at Quo Vadis Club in Soho to 
round off 2021 and toast to the New Year 2022.  The dinner 
was a convivial affair and much like our Friday Networking 
Luncheons, an opportunity to socialise and network in an 
intimate setting. 

Upcoming Events 

26/01/22 – Medico-Legal 
meeting 

11/02/22 – Friday 
Networking Luncheon 
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Medico-Legal Morning Reports 

The LCA has continued to collaborate with 
Hempsons solicitors to bring interesting and 
prevalent medico-legal discussions to the 
virtual breakfast table throughout this 
pandemic. We are hosting them in person 
at Hempsons’ offices whilst simultaneously 
maintaining video conference access for 
those who are unable to attend in person.  

Our last couple of meetings discussed 
matters such as: legal defence of 
automatism, expert costs and material 
contributions. 
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Friday Networking Luncheons 

In September we were glad to bring back our 
luncheons to Quo Vadis club in Soho on a face-face 
setting rather than via phone and computer screens! 
Our guest speaker for this first “in person” luncheon 
was Mr Stephen Collier, a non-executive director 
across the public and private health and care 
organisations. With his background in private-equity 
owned healthcare, Stephen has also become a go-to 
advisor on UK healthcare to investors and operators 
and was one of the Independent Advisors to the 
Paterson Inquiry, which reported last year. 

 

Our second face-face luncheon was held in November where we invited Aviva’s Medical Director, Dr 
Doug Wright, as our guest speaker to discuss private medical insurer matters and raise concerns 
received from consultants about de-listing, fee assurance and the effect on patient choice amongst other 
matters. Dr Doug Wright originally joined, what was Norwich Union Healthcare in 1999 from full 
time practice as a GP with a background across hospital and community-based medicine. Throughout 
his time at Aviva he has developed the clinical capability of the business, which is now at a mature 
level and allows clinical insight to be deployed at all stages of the customer lifecycle. 

Doug’s role at Aviva is primarily focused on ensuring customers with health needs can access 
healthcare that is clinically effective but also delivered efficiently. He leads a team that provides clinical 
knowledge to all areas of Aviva. He also has specific responsibility for managing the clinical risk 
framework in Aviva. 

Alongside this he is a key member of the team that assesses new 
technologies whether that is for adoption in the current health 
portfolio, as an investment opportunity or as the basis for a new 
proposition. Doug also serves as non-executive chairman on the 
board of Healthcode, a leading provider of IT services for the 
private healthcare sector and as a non-executive director for 
Owlstone Medical. 
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Influential Speaker Series dinner 

Unfortunately, due to the 
pandemic we suspended 
our Influential Speaker 
Series dinners, the last 
being in January 2020 with 
Lord Sir Michael Marmot 
who spoke about 
epidemiology and his 
experience with the World 
Health Organisation.  

 

 

We re-launched our dinners in October with Lord Charles Falconer English barrister and Partner 
based in Gibson, Dunn & Crutcher’s London office where he specialises in complex commercial 
litigation, international arbitration and investigations. 
Sir Keir Starmer appointed him Shadow Attorney General when the Shadow Cabinet was 
announced in April 2020. 
 
The former UK Lord Chancellor and first Secretary of State for Justice spent 25 years as a 
commercial barrister, becoming a QC in 1991. 
A passionate advocate of the arts, he was the former chair of Sage Gateshead, and chaired the 
commission on Assisted Dying.  He is a labour member peer of the House of Lords. 
 

We will be hosting our next dinner – the first for 2022 – in March at the Athenaeum Club in Pall 
Mall. We will announce our guest speaker for this dinner shortly along with further details on how 
to make a reservation via the office. 



www.pharmacierge.com  |  8 Wimpole Street, London W1G 9SP  |  0207 637 9755  |  pharmacist@pharmacierge.com

Secretary Supported
Administrator access reduces workload for 
practitioners. mPrescribe® facilitates patient 
entry, status monitoring and preparation  
of prescriptions for mobile authorisation.

Medication Range
Due to the range of specialists supported,
we stock and source medication not 
typically found outside of a hospital setting, 
including refrigerated, controlled, injectable 
and biologic medication.

Clinical Governance
Co-founded and co-owned by leading 
private clinicians, our secure and encrypted 
technology is compliant with all GPhC,  
GDPR and e-Prescribing regulations.

Excellence in Pharmacy Services
We’ve supported thousands of clinicians 
with their private prescription delivery 
needs since 2008. Led by a 
multidisciplinary team and advisors 
who bring together decades of clinical, 
pharmacy, healthcare and technical 
expertise - including from Google, HCA 
and The Doctors Laboratory.

Courier Delivery
We offer free same day delivery to London 
postcodes, or next day nationally as 
standard. Same-day deliveries outside of 
London postcodes carry a fee. International 
deliveries are also available. Patients 
receive either a phone call, an SMS or 
an email with a link to pay securely.

About Pharmacierge
We receive private 
e-Prescriptions from clinicians, 
then hand deliver medication 
to their patients rapidly, 
reliably and stress-free. 

Built on a belief that we 
should look after our patients 
as we would our own family, 
we make this level of care 
attainable by everyone who 
relies on private medicine. 

Download the app and register  
online within seconds

www.pharmacierge.com/register
“Prescribing is simple.” Mr Peter Hamlyn, Consultant Neurological Spinal Surgeon, Schoen Clinic
“Intuitive and secure.” Dr Tim Wigmore, Consultant Intensivist & Anaesthetist, Schoen Clinic
“Competitively priced.” Dr Sean White, Consultant in Pain Medicine, One Welbeck
“Delivered in a few hours... outstanding!” Dr Elisa Astorri, Academic Physician Rheumatologist, 
Rheumatology Harley Street

GP and Consultant Reviews

Create or 
repeat private
prescriptions 
for direct 
delivery

Painless prescribing on the go
mPrescribe® allows you to prescribe flexibly without a laptop,  
for same day or next day delivery to your patients nationwide.



	

What has 30 years’ experience in the Medical Billing sector taught us?	
 	
As	we	look	forward	to	2022	this	will	be	Medical	Billing	&	Collections	30th	year	of	partnering	with	
consultants,	groups,	clinics,	and	hospitals	in	the	independent	healthcare	sector.	As	experience	
provides	perspective	and	insight,	I	thought	this	would	be	a	good	time	to	reflect	on	what	we	have	
seen	over	these	years	and	why	outsourcing	has	become	one	of	the	major	trends	especially	over	the	
past	decade.	

One	of	the	main	changes	has	been	the	reduction	in	fees	paid	by	the	Private	Medical	Insurers	(PMIs).	
At	MBC	we	have	seen	the	average	value	of	the	invoices	we	raise	decrease	by	25%	over	the	past	
decade.	Therefore,	it	is	more	important	than	ever	to	ensure	that	you	are	invoicing	at	the	optimal	
level.	Thankfully	the	counterbalance	to	this	has	been	the	rise	of	the	Self-pay	patient	where	practices	
are	able	to	set	their	own	fees	based	on	a	range	of	factors	specific	to	them.	Waiting	lists	in	the	NHS	
and	a	growing	number	of	wealthier	older	patients	with	increased	quality	of	life	expectations	has	
supported	this	increase	in	demand.			

Another	well-established	trend	has	been	the	growth	of	consultants	choosing	to	outsource	their	
medical	billing	and	collection	needs	to	medical	billing	companies.	At	MBC	we	have	grown	from	50	
consultants	to	1600+	consultants	in	just	15	years.	Here	are	some	of	the	main	reasons	practices	have	
chosen	to	partner	with	us:	

• Service	based	on	dedicated	account	
management	

• Bad	debts	of	less	than	0.5%		
• Increases	in	revenue	of	up	to	25%	
• E-billing	of	patients	and	PMIs	
• 24/7	payment	capability	
• Anytime	access	to	financial	data	

Partnering	with	a	medical	billing	company	ensures	your	invoicing	is	managed	by	professionals	with	a	
wealth	of	experience	in	this	area.	At	MBC	our	cost	model	is	based	on	received	income	which	ensures	
we	share	the	same	objectives	as	the	practices	we	partner	with,	which	is	to	invoice	the	optimal	
amount	and	ensure	that	these	invoices	are	settled	in	a	timely	manner.	It	not	uncommon	for	me	to	
meet	with	practices	whose	bad	debt	level	is	5%	annually	which	is	ten	times	our	average	rate.		

The	pandemic	has	shown	the	value	of	having	your	costs	aligned	to	your	received	income	as	
consultants	have	seen	their	income	fluctuate	because	of	the	impact	of	the	various	government	
restrictions.	The	pandemic	has	also	highlighted	the	advantage	of	partnering	with	a	company	that	
was	able	to	adapt	easily	to	remote	working	when	required	without	any	impact	on	their	service	
levels.	Outsourcing	to	a	medical	billing	company	can	also	be	an	easy	way	to	offer	your	patients	a	
range	of	payment	pathway	options	that	were	not	available	previously,	ensuring	your	practice	is	
future	proofed.	

Why	not	join	the	growing	number	of	practices	who	benefit	from	outsourcing	and	contact	us	today	to	
find	out	more?	
		
Simon	Brignall	is	Director	of	Business	Development	at	Medical	Billing	&	Collection	

WWW.MEDBC.CO.UK																				EMAIL:		SALES@MEDBC.CO.UK																									MOB:	07500	859296	
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We offer some of the highest aggregate limits in the 
market – up to £40 million per policy year

Regulated and secure contract of insurance 

Supported by:
• A rated (A.M. Best) and A- (S&P) Medical Malpractice insurance companies
• Lloyd’s of London syndicates rated A+ (S&P) and A (AM Best)

Broader time frame and greater flexibility when 
notifying a claim or circumstances

Guaranteed full 21 years run-off cover – for no extra 
charge from day one

Unlimited 24/7 medico-legal advice from unique 
medically and legally qualified staff at no additional cost

Quick and easy to use online application form that 
gives surgeons an instant quote and purchase option

Specialist and exclusive bespoke scheme 
offering highly competitive rates

Contact us:

0333 444 1515  
info@incisionindemnity.com 
www.incisionindemnity.com

Incision is a trading name of Paragon International Insurance Brokers Limited (Paragon) which is authorised and Regulated by the Financial 
Conduct Authority and is an Accredited Lloyd’s Broker. Registered in England. Company no. 03215272. Paragon International Insurance 
Brokers Limited, 140 Leadenhall Street, London, EC3V 4QT

Medical Indemnity Insurance
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The London Consultants’ Association  

The London Consultants’ Association 

Bentinck House, 3-8 Bolsover Street 

London, W1W 6AB 

United Kingdom                      Twitter: @TheLCAssoc 

office@london-consultants.org Tel. 0207 339 3292 www.london-consultants.org 

A company limited by guarantee.  Registered in England & Wales No. 3673978 
Registered Office 130 Wood St., London EC2V 6DL 

 

 

The LCA has, like so many of you, your 
patients and other industries, been 
significantly affected by the pandemic. It has 
naturally affected everyone in varying degrees 
and as an organisation we have had to adjust 
our operations and re-evaluate how to 
continue to support our consultants and 
patients where finances are tight.  

We have endeavoured to continue to advocate 
for the patients and consultants: appealing to 
the PMIs and the CMA and working with the 
IHPN to support consultants back into work 
so that patients can access the care they need.  

 

 

is kindly sponsored by 

Final message from our 
Chairman – Dr Mark 
Vanderpump 
 


